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Dementia is a degenerative disorder of intellectual function that can
affect memory, thought processes, judgment, interpretation, and
communication, both verbally and in writing. This condition often
occurs in the elderly and impacts an individual's ability to carry out
daily activities. This study used a case study method with a geriatric
nursing care approach for dementia clients at the Panti Tresna
Werdha Budhi Mulia 01 Cipayung, East Jakarta. Data collection was
carried out using a geriatric nursing care assessment format through
the stages of assessment, diagnosis, intervention, implementation,
and evaluation. The results of the assessment showed that both
clients had almost the same complaints, especially memory
impairment and the risk of falling in the elderly aged over 65 years.
The first client experienced memory impairment, self-care deficit,
and impaired sense of comfort, while the second client experienced
memory impairment, impaired verbal communication, hearing
impairment, and self-care deficit. Nursing interventions were carried
out through memory stimulation and concentration training. After
nursing actions were carried out, the client's condition showed quite
good improvement. The assessment of geriatric nursing care for both
clients revealed nearly identical complaints. Four nursing diagnoses
were identified in the first client, while three were identified in the
second client. Interventions and implementation were carried out
based on a predetermined action plan, supported by adequate
facilities and resources, and direct evaluation. Itis recommended that
nursing home administrators and healthcare workers continue to
collaborate in monitoring the health conditions of the elderly so that
clients can maintain their activities and quality of life.
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Introduction

The increase in the number of
elderly people is one indicator of the
success of health development in a
country. However, increasing life
expectancy is also accompanied by an
increase in health problems due to
degenerative processes, one of which is
dementia. Dementia is a syndrome of
cognitive decline that affects memory,
thinking, orientation, understanding,
calculation, learning, language, and
decision-making. This condition occurs
progressively, causing elderly people to
become dependent on others for daily
needs. According to the World Health
Organization (WHO), dementia is one of
the leading causes of disability and
dependency in older adults worldwide.
The WHO states that more than 57
million people live with dementia and
nearly 10 million new cases occur
annually. This condition is expected to
continue to increase as the global elderly

population grows (World Health
Organization, 2025).
In Indonesia, the increasing

number of elderly people has also led to
a rise in the prevalence of degenerative
diseases, including dementia. According
to data from the Central Statistics Agency
(BPS), the number of elderly people in
Indonesia  continues to increase
annually, making geriatric health issues a
challenge that requires serious attention
from healthcare professionals,
particularly nurses. Elderly people with
dementia often experience short-term
and long-term memory impairments,
behavioral changes, communication
difficulties, emotional disturbances, and
a decreased ability to perform daily
activities independently. This decline in
function requires ongoing assistance and
support to ensure basic needs are met
and their quality of life is maintained.
Dementia not only impacts the physical
condition of the elderly but also affects their
psychological, social, and spiritual well-
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being. Elderly people with dementia often
experience confusion, anxiety, irritability,
social isolation, and even depression due to
their  inability to  recognize their
surroundings and the people around them.
Furthermore, families and caregivers also
experience emotional and physical burdens
in caring for patients with dementia, as they
require intensive supervision. Therefore,
comprehensive and continuous healthcare
services are needed through a geriatric
nursing approach. Geriatric nursing care
focuses on meeting the needs of older adults
holistically, taking into account the
biological, psychological, social, and spiritual
changes that occur as a result of aging.

Nurses play a crucial role in providing
nursing care to older adults with dementia,
encompassing  promotive, preventive,
curative, and rehabilitative aspects. Nursing
interventions aim to maintain existing
cognitive function, improve daily activity
abilities, prevent complications, and
enhance quality of life. Interventions include
cognitive stimulation therapy, reality
orientation therapy, therapeutic
communication, daily activity training,
behavioral management, fall risk prevention,
and emotional and spiritual support.
Research shows that non-pharmacological
approaches through cognitive stimulation
and positive social interactions can help
slow cognitive decline in older adults with
dementia (Livingston et al., 2024).

The Tresna Werdha Budhi Mulia 01
Cipayung Social Home in Jakarta is a social
service institution that provides services and
care for neglected elderly people and those
with chronic health problems, including
dementia. Elderly people living in social
homes are at higher risk of experiencing
psychosocial disorders due to separation
from family, environmental changes, and
limited social activities. Furthermore,
elderly people with dementia who live in
homes require more optimal supervision
and care due to the risk of injury, behavioral
disorders, decreased communication skills,
and dependence on basic needs. Therefore,
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geriatric nursing services in social homes
must be carried out professionally,

comprehensively, and continuously
maintain the health of the elderly.
Implementing geriatric nursing
care for elderly people with dementia
requires nurses to conduct a
comprehensive assessment to identify
physical, cognitive, emotional, and social
changes experienced by the elderly.
Following the assessment, nurses can
establish appropriate nursing diagnoses,
such as memory impairment, risk of
injury, self-care deficits, impaired verbal
communication, social isolation, and
sleep disturbances. Next, nurses develop
an intervention plan tailored to the
patient's condition and needs. The
approach must be patient-centered so
that the elderly continue to feel valued,
safe, and comfortable while receiving
care in a social care facility.
Furthermore, the success of
geriatric nursing care for dementia
patients is also influenced by a
supportive  environment and the
involvement of other healthcare
professionals. A safe, comfortable, and
structured environment can help reduce
confusion and improve orientation in
older adults to their surroundings. Social
support and group activities are also
crucial for enhancing social interaction
and preventing social isolation in older
adults with dementia. Therefore,
collaboration between nurses, other
healthcare professionals, nursing home
administrators, and caregivers is
essential to achieving optimal care goals.
Based on the description, it can be
seen that dementia is a health problem
that requires special attention in
geriatric nursing services. Elderly people
with dementia require comprehensive
nursing care to help maintain their
remaining functions, improve their
quality of life, and prevent complications
due to cognitive decline. Therefore, the
author is interested in raising the case of
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"Gereontic Nursing Care with Dementia
at the Tresna Werdha Budhi Mulia 01
Cipayung Jakarta Social Home" as a form
of implementing holistic geriatric
nursing services for elderly people with
cognitive impairment.

Method

This study used a descriptive case
study design on elderly with dementia living
in the Budi Mulia 01 Tresna Werdha Social
Home. The subjects were 1-2 elderly aged
260 years who were diagnosed with
dementia and were willing to participate in
the study. Data collection was carried out
through interviews, observations, physical
examinations, and documentation studies
using the gerontic nursing assessment
format and the Mini Mental State
Examination (MMSE) to assess cognitive
function. Data were analyzed based on the
nursing process which includes assessment,
diagnosis, intervention, implementation,
and evaluation according to the SDKI, SIKI,
and SLKI. This study has paid attention to the
principles of research ethics by obtaining
permission from the home, informed
consent from respondents or guardians, and
maintaining the confidentiality of the
subject's identity.

The research method used in this study
is a case study with a non-experimental
approach, employing qualitative methods
and a descriptive design. The descriptive
approach aims to systematically and
objectively describe the phenomena or
conditions that occur in the research
subjects, in accordance with real-world
conditions. Qualitative descriptive research
was used to gain an in-depth understanding
of the geriatric nursing care process for
older adults with dementia through
observation, interviews, and documentation
throughout the care process (Sugiyono,
2022).

The approach applied in this study
focuses on the implementation of
comprehensive geriatric nursing care for
older adults with dementia. The stages of



nursing care include assessing the patient's
condition, determining a nursing diagnosis,
developing an intervention plan,
implementing  nursing actions, and
evaluating the results of the interventions.
Through this approach, the authors were
able to identify health problems experienced
by older adults holistically, including
biological, psychological, social, and spiritual
aspects, so that interventions can be
optimally tailored to the patient's needs
(PPNI, 2021).

Results and Discussion

1. Research Location Overview

This research was conducted at the
Tresna Werdha Budhi Mulia 01 Social
Home, a social home owned by the
Jakarta Provincial Government that
provides social welfare services for
neglected elderly people. Located in the
Cipayung area of East Jakarta, this social
home offers a conducive environment
that supports healthcare and care for the
elderly. The home plays a crucial role in
providing housing, healthcare, basic
needs, and social support for elderly
people who no longer have families or are
experiencing limitations in self-care. The
Budhi Mulia 01 Social Home for the
Elderly has adequate supporting facilities
to support geriatric services, such as
treatment rooms, an activity room for the
elderly, a health examination room, a
place of worship, a dining room, and an
open area for social activities and group
therapy activities. Healthcare services at
the home are provided routinely through
monitoring of the physical, mental, and
social conditions of the elderly by health
workers, including nurses. In addition,
the home also provides special attention
to elderly people with chronic illnesses
and cognitive disorders such as dementia
through ongoing support and
supervision.

The majority of residents at the nursing
home are elderly with various
degenerative health problems, such as
hypertension, diabetes mellitus, stroke,
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mobility impairment, and cognitive
impairment. Elderly people with
dementia at this home generally
experience memory decline,
communication difficulties, behavioral
changes, and dependence in daily

activities. These conditions make this
social care facility a suitable setting for
implementing geriatric nursing care, as
nurses can comprehensively assess,
intervene, implement, and directly
evaluate the elderly's condition.
The structured environment and support
of  healthcare professionals are
supporting factors in implementing
geriatric nursing care for elderly people
with dementia. In addition to health
services, the home also provides social,
religious, and daily activities aimed at
improving quality of life and maintaining
cognitive and psychosocial function in
elderly people. Therefore, the Tresna
Werdha Budhi Mulia 01 Social Care
Center is a relevant and supportive
location for research on geriatric nursing
care for elderly people with dementia.

2. Study Results

a. Nursing Assessment
Assessment is the initial stage in the
nursing process, aiming to gather
comprehensive data regarding the
patient's physical, psychological, social,
and spiritual condition. In elderly
individuals with dementia at the Budhi
Mulia 01 Social Welfare Home,
assessment results generally indicate
cognitive decline, such as memory
impairment, difficulty recognizing time,
place, and person, decreased
concentration, and communication
difficulties. Furthermore, behavioral
changes such as irritability, restlessness,
social withdrawal, and dependence in
performing daily activities such as
bathing, dressing, eating, and toileting are
also observed.

During a physical examination, older adults
with dementia often experience physical
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The patient
reports
difficulty
remembering
the names of
family
members or
friends.

The patient is
unable to
correctly identify
the date, day, or
current location.

The patient
reports feeling
confused about

The patient
repeatedly asks
or answers the

time and same questions.
surroundings.

The caregiver The patient has
reports that the difficulty
patient often recalling newly
repeats the provided

same questions. information.
The caregiver MMSE

reports that the assessment
patient results indicate
requires cognitive
assistance with impairment.

daily activities.

The caregiver

The patient

reports that the requires

patient has assistance with
difficulty activities of daily
understanding living, such as
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weakness, impaired mobility, a risk of falls, simple bathing,

and disturbed sleep patterns. A psychosocial instructions. dressing, and
assessment also reveals feelings of anxiety, : eating. :
loneliness, and social isolation due to limited The patient The patient’s
interaction and decreased communication ;eports | rfSponsgs are
skills. This data is obtained through requently Slowan

. . . . misplacing occasionally
interviews, observations, physical 1 . :

. . d . f tient health persona mapproprlate to
examlnatlon_s, and a review of pa | belongings. the questions
documentation. A comprehensive asked.
assessment is crucial for determining The patient The patient
appropriate  nursing diagnoses and reports demonstrates
interventions tailored to the patient's needs difficulty impaired short-
(PPNI, 2021). remembering term memory

recently and

received disorientation.
Subjective Objective Data information.
Data (SD) (oD) b. Nursing Diagnosis Based on SDKI

: : Based on the results of the assessment

The patient The patient of elderly people with dementia,
reports appears = several nursing diagnoses that can be
frequently confused during . .
f : o established according to the
orgetting communication. Ind . N ) Di )
recent events. ndonesian ursing iagnosis

Standards (SDKI) include:

1) Memory Disorders (D.0117)

2) Memory impairment is associated with
neurological disorders characterized
by frequent forgetfulness, difficulty
remembering new information,
confusion about time and place, and
difficulty recognizing people around
them. In patients with dementia,
memory impairment is a major
problem due to progressive cognitive
decline.

3) Self-Care Deficit (D.0109)

4) Self-care deficits are related to
cognitive and physical decline,
characterized by an inability to bathe,
dress, eat, or perform personal hygiene
independently. Elderly people with
dementia often require the assistance
of caregivers or nurses to meet basic
daily needs.

5) Risk of Injury (D.0140)

6) Risk of injury is related to impaired
orientation, decreased mobility, and
impaired environmental perception.
Elderly people with dementia are at
high risk of falls, getting lost, and injury



due to their inability to recognize their
surroundings.

7) Risk of Injury (D.0140)

8) Risk of injury is related to impaired
orientation, decreased mobility, and
impaired environmental perception.
Elderly people with dementia are at
high risk of falls, getting lost, and injury
due to their inability to recognize their
surroundings.

9) Social Isolation (D.0121)

Social isolation is characterized by
decreased social interaction,
withdrawal, and difficulty
communicating with others. This
condition often occurs in older adults
with dementia due to impaired
cognitive and emotional function.

. Nursing Intervention Plan

Nursing interventions for the elderly with

dementia are developed based on the

Indonesian Nursing Intervention

Standards (SIKI) and tailored to the

patient's condition. Interventions that can

be provided include:

1) Interventions for
Disorders
Nurses stimulate memory and
reality orientation by reminding
patients of time, place, and people
around them. Nurses also provide
simple, clear, and repetitive
communication to help patients
understand  information.  The
patient's environment is made safe
and familiar to help improve
patient orientation.

2) Interventions for
Deficits
Nurses assist patients with
personal hygiene, eating, dressing,
and other daily activities according
to the patient's level of
dependency. In addition, nurses
provide motivation and simple
exercises to help patients maintain
their existing abilities.

3) Interventions for Injury Risk

Memory

Self-Care
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Nurses create a safe environment
by reducing the presence of
hazardous objects, ensuring
adequate lighting, installing
handrails in certain areas, and
supervising patients during
activities. Education is also
provided to caregivers to ensure
optimal injury prevention.

4) Interventions for Social Isolation

Nurses encourage patients to
participate in group activities,
activity  therapy, and social

interaction with other older adults.

Therapeutic communication is
used to increase patients'
confidence and comfort in
interacting with their
surroundings.

Non-pharmacological
interventions such as reminiscence
therapy, brain gymnastics, music
therapy, and cognitive stimulation
can also help slow cognitive decline
in dementia patients (Livingston et
al,, 2024).

d. Nursing implementation

Nursing implementation is carried out
according to the established intervention
plan. At this stage, nurses adopt a
therapeutic approach with patients using
gentle, simple, and empathetic
communication. Nurses assist patients
with basic needs such as bathing, eating,
dressing, and eliminating according to
their abilities. Furthermore, nurses
provide reality orientation training by
repeatedly introducing the patient to the
time, place, and people around them.

To prevent the risk of injury, nurses
ensure the patient's environment is safe
and comfortable, such as keeping floors
dry, avoiding sharp objects, and
accompanying the patient while walking.
Nurses also engage patients in social
activities and simple group therapy to
enhance social interaction and maintain
cognitive function. Implementation is
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carried out continuously, observing the
patient's response to the interventions.
e. Nursing Evaluation

Evaluations are conducted to determine
the patient's progress after receiving
nursing care. Evaluations of dementia
patients show that they are beginning to
recognize some members of their
environment, are more cooperative when
communicating, and are experiencing
increased involvement in daily activities.
Patients also appear calmer, have a
reduced risk of injury, and can meet
personal hygiene needs with minimal
assistance.

However, memory impairment in dementia
patients is progressive and requires long-
term monitoring and care. Continuous
evaluations are conducted to assess the
effectiveness of interventions and determine
appropriate follow-up actions for the
patient's condition. A holistic approach and
supportive environment are crucial in
improving the quality of life for seniors with
dementia in social care facilities.

Conclusion and Suggestion

Conclusion

Nursing care is implemented through
assessment, establishing a nursing diagnosis
based on the Indonesian Demographic and

Health  Survey  (IDHS), developing
interventions, implementing them, and
evaluating them. Interventions include

cognitive stimulation, reality orientation,
assistance with daily activities, injury risk
prevention, and enhancing social interaction
through therapeutic communication and
group activities. Evaluation results indicate
increased patient engagement in daily
activities, a reduced risk of injury, and
improved communication and social
interaction responses. Therefore, holistic
and continuous gerontic nursing care can
help improve the comfort and quality of life
of older adults with dementia.
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Suggestions

1) For Social Institutions

2) Itis hoped that the Budhi Mulia 01 Tresna
Werdha Social Institution can improve
geriatric  health  services through
cognitive stimulation, group activity
therapy, and optimal supervision for
seniors with dementia to maintain their
quality of life.

3) For Nurses

4) Nurses are expected to provide
comprehensive and continuous nursing
care to elderly people with dementia, as
well as improve their therapeutic
communication skills and holistic
approach to the care of geriatric patients.

5) For the Elderly and Caregivers

6) The elderly and caregivers are expected
to actively participate in social care
programs, maintain social interactions,
and maintain daily activities within their
abilities to help slow cognitive decline.

7) For Educational Institutions

8) This scientific paper is expected to serve
as a reference and learning material for
nursing students in understanding the
application of geriatric nursing care to
the elderly with dementia.

9) For Future Researchers

Further research is expected to develop
innovative interventions for managing
dementia in the elderly, such as
reminiscence therapy, music therapy, or
technology-based cognitive stimulation
therapy to improve the quality of life of
dementia patient.
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